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Warning: explicit content 
ahead.
Who controls the pipes, 
Controls the universe. 
There are global eﬀorts to require intermediaries to 
exercise more control over their networks.
But we do not have consensus 
about when or how private actors 
should act. 
1. We have almost no idea 
about how decisions are made
Google now processes 65 Million 
takedown requests a month
Almost everything we know is based on 
anecdotes, leaked evidence, and lobbying docs
2. There are serious jurisdictional conﬂicts  
(and real conﬂicts of liberties)
There is increasing pressure from civil society groups 
for intermediaries to resist obligations to do more
But at the same time, there is growing social pressure 
to do more. 
3. Extremely contentious debates 
about what obligations platforms 
have.
Intermediaries increasingly pressured to do more
Rising pressure to be more 
consistent and more transparent
Pressure to regulate speech in a 
legitimate, accountable way

What responsibility do platforms 
have for the ways that they are used?
And could there be obligations 
to design empowering features?
4. And how do we make 
platforms more accountable?
Platforms themselves are engaging in multiple 
regulatory games around the world
Civil society groups play a fascinating 
 role in this regulatory space
Lots of work to be done
• We know very little about how platforms 
make decisions, and we don't have the 
tools to make platforms accountable for 
these decisions 
• We have almost no idea about how to enrol 
platforms in legitimate regulatory projects 
(without leading to a race to the bottom) 
• We don't have the tools to help platforms 
deal with real conflicts of liberties (avoiding 
lowest common denominator regulation)
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